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BUREAU OF EMS DIRECTORY 
 

Central Office, Concord     Toll Free NH: 1-888-827-5367 
Suzanne Prentiss, Bureau Chief      (603) 271-4568 
 Wanda Botticello, Executive Secretary     (603) 271-4567 Fax 

Cindy Castagnino, Secretary II 
Vicki Blanchard, ALS Coordinator    (603) 271-4568 x115 
Eric W. Perry, Education Coordinator    (603) 271-4565 
 Mike Kennard, Education Program Coordinator  (603) 271-4568 vm x655  
Michael Schnyder, Research Coordinator   (603) 271-0322 
 Michelle Duchesne, Research Program Specialist (603) 271-7046 
 Todd Donovan, CODES Program Coord.  (603) 271-4568 
William Wood, Preparedness Coordinator   (603) 271-6539 x230 
 Mitchell Harrington, Preparedness Program Coord. (603) 271-4568 x157 
Tammy Fortier, Licensing Coordinator   (603) 271-7048 
 
Upper Valley Field Office, Lebanon   (603) 448-4927 
Kathleen Higgins Doolan, Field Services Coordinator  (603) 448-4967 Fax 
Clay Odell, Trauma Coordinator 
 
Southern Field Office, Wilton    (603) 654-3788 
Kim Mattil, Education Specialist    (603) 654-3791 Fax 
Shawn Jackson, Field Services Representative 
Barbara Ball, Secretary II 
 
Seacoast Field Office, Epping    (603) 679-5814 
Karen Louis, Education Specialist    (603) 679-1968 Fax 
 
Northern Field Office, Berlin    (603) 752-7531 
Diane Bunnell, Education Specialist    (603) 752-5103 Fax 
Liza Burrill, Field Services Representative 
Kelley Sweeney, PEETE Program Coordinator 
Lucie Roy, Secretary II 
 
 
Note: Requests for change of name, address, phone number, etc. should be on Unit 

stationary and mailed to: 
 

NH Bureau of EMS 
33 Hazen Drive 
Concord, NH 03305 
 

Visit our website at: http://www.nh.gov/safety/divisions/fstems/index.html   
 
For National Registry of EMTs Information visit: www.nremt.org
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FIRST RESPONDER, EMT – BASIC 
 

First Responder 
 No Courses Listed  

  
First Responder RTP 

 No Courses Listed  
 

EMT– Basic 

Course Date Course 
Number 

Course Location Contact Name Contact Info 

07/09/07-07/27/07 30-859 Manchester Victoria Girard-Goren 624-1667/nehsr.com 
07/09/07-10/08/07 30-898 Moultonborough John Burdette 279-8414 
07/12/07-10/30/07 30-895 New London Pamela Drewniak 526-5501 
07/17/07-08/10/07 30-845 Conway Lee Frizzell 447-6711 
08/29/07-12/11/07 30-899 Nashua Angela at Daniel 

Webster College 
577-6500 

09/04/07-09/28/07 30-846 Conway Lee Frizzell 447-6711 
09/05/07-12/15/07 30-862 Manchester Victoria Girard-Goren 624-1667/nehsr.com 
09/06/07-12/20/07 30-838 Manchester NE EMS Institute 663-2699/neemsi.org  
09/06/07-12/22/07 30-885 Manchester Christopher Malley 668-5360/nhcpr.com 
09/10/07-12/20/07 30-896 Lebanon Richard Low, II 863-0050 
09/10/07-12/06/07 30-892 Rindge Mary Call 899-4360 
10/09/07-11/02/07 30-847 Conway Lee Frizzell 447-6711 
11/13/07-12/07/07 30-849 Conway Lee Frizzell 447-6711 
 

EMT– Basic RTP 

Course Date Course 
Number 

Course Location Contact Name Contact Info 

07/28/07-07/30/07 35-1608 Weare Leo Nault 365-5941 
08/29/07-12/11/07 35-1610 Nashua Angela 577-6500 
09/21/07-09/23/07 35-1592 Richmond Buzz Shaw 239-4238 
09/21/07-09/23/07 35-1609 Lebanon Richard Low, II 863-0050 
09/28/07-09/30/07 35-1597 Bristol David Rivers 286-8153 
11/02/07-11/05/07 35-1601 Nashua Francine Dupuis 595-5311 
11/16/07-11/18/07 35-1596 Tilton David Rivers 286-8153 
 

EMT– Basic Transition 

Course Date Course 
Number 

Course Location Contact Name Contact Info 

07/12/07-10/30/07 38-309 New London Pamela Drewniak 526-5501 
08/29/07-12/11/07 38-345 Nashua Angela at Daniel 

Webster College 
577-6500 

09/04/07-12/06/07 38-304 Manchester Victoria Girard-Goren 624-1667/nehsr.com 
09/05/07-12/19/07 38-283 Manchester NE EMS Institute 663-2699/neemsi.org 
09/06/07-12/20/07 38-085 Manchester NE EMS Institute 663-2699/neemsi.org 
09/12/07-12/14/07 38-347 Whitefield Timothy Page 788-5209 
09/21/07-09/23/07 38-288 Richmond Buzz Shaw 239-4238 
09/21/07-09/23/07 38-342 Lebanon Richard Low, II 863-0050 
11/02/07-11/05/07 38-313 Nashua Francine Dupuis 595-5311 
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 EMT – INTERMEDIATE, EMT – PARAMEDIC, INSTRUCTOR/COORDINATOR, PEETE, AMERICAN RED 
CROSS/EMERGENCY RESPONSE  

 
EMT– Intermediate 

Course Date Course 
Number 

Course Location Contact Name Contact Info 

07/02/07-07/14/07 70-322 Conway Christine Beres 447-4249 
09/05/07-12/19/07 70-314 Manchester NE EMS Institute 663-2699/neemsi.org  
09/24/07-10/05/07 70-323 Conway Christine Beres 447-4249 

 
EMT – Intermediate Transition 

Course Date Course 
Number 

Course Location Contact Name Contact Info 

06/16/07-06/16/07 78-162 Concord Mike Kennard 271-4568 vm x655 
06/21/07-06/21/07 78-180 Merrimack Timothy Redding 566-5687 
09/05/07-12/19/07 78-042 Manchester NE EMS Institute 663-2699/neemsi.org 
09/06/07-12/20/07 78-038 Manchester NE EMS Institute 663-2699/neemsi.org 
11/20/07-12/04/07 78-164 Nashua Francine Dupuis 595-5311 

 
                                                              EMT – Paramedic 

Course Date Course 
Number 

Course Location Contact Name Contact Info 

09/08/07-12/19/08 80-247 Manchester NE EMS Institute 663-2699/neemsi.org 
 

EMT – Paramedic RTP 

Course Date Course 
Number Course Location Contact Name Contact Info 

10/16/07-11/20/07 85-395 Nashua Francine Dupuis 595-5311 
 

EMT– Paramedic Transition 

Course Date Course 
Number Course Location Contact Name Contact Info 

06/16/07-06/16/07 88-085 Concord Mike Kennard 271-4568 vm x655 
09/12/07-09/12/07 88-100 Manchester NE EMS Institute 663-2699/ neemsi.org 
10/16/07-11/20/07 88-086 Nashua Francine Dupuis 595-5311 
12/05/07-12/05/07 88-101 Manchester NE EMS Institute 663-2699/ neemsi.org 

 
Instructor/Coordinator  

 No Courses Listed  
 

PEETE * 
*note – sign up required, classes with less than 6 signed up will be rescheduled 

 No Courses Listed  
 
 

American Red Cross/Emergency Response  
 No Courses Listed  
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AMERICAN RED CROSS/EMERGENCY RESPONSE, ICS, NIMS, HAZ – MAT, BLS PRACTICAL  
 

American Red Cross/Emergency Response RTP 
 No Courses Listed  

 
Additional courses available at the NH Fire Academy can be located at 

http://www.nh.gov/safety/divisions/fstems/index.html  
 

ICS – 16 Hours 
 No Courses Listed  

 
National Incident Management System (NIMS), IS-700 (Intro to Nims, 3 hours) 

Course Date Course Location Contact Name Contact Info 
06/13/07 Concord Roy Nieder 271-2661 
06/18/07 New Ipswich Meredith Lund 419-9500 
06/21/07 Concord Roy Neider 271-2661 
 

HAZ– MAT OPERATIONS (24 hours)  
 No Courses Listed  

 
HAZ-MAT Decon (16 hours)  

 No Courses Listed  
 

Note – In order to be eligible to take a NH BLS Practical Exam, candidates must meet the 
following criteria: 

1. Be a NH resident, or  
2. Have taken a NH approved training program, or 
3. Have an affiliation with a NH licensed EMS Unit, or 
4. Have a job in NH contingent upon exam (written proof from employer is required). 
 

BLS Practical Exams 
Exam Date Exam Location Contact Name Contact Info 
06/19/07 Epping Central Office 271-2661 x231 
07/07/07 Marlborough Southern Field Office 654-3788 
07/18/07 Berlin Northern Field Office 752-7531 
08/04/07 Weare Central Office 271-2661 x231 
08/12/07 Manchester Southern Field Office 654-3788 
08/18/07 Concord Central Office 271-2661 x231 
09/10/07 Colebrook Northern Field Office 752-7531 
09/18/07 Epping Central Office 271-2661 x231 
10/13/07 Region 1 Northern Field Office 752-7531 
10/20/07 Epping Central Office 271-2661 x231 
10/20/07 Merrimack Southern Field Office 654-3788 
10/27/07 Bedford Southern Field Office 654-3788 
10/28/07 Londonderry Southern Field Office 654-3788 
11/16/07 Epping Central Office 271-2661 x231 
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BLS PRACTICAL EXAMS, ALS PRACTICAL EXAMS 

 
BLS Practical Exams, cont’d 

Exam Date Exam Location Contact Name Contact Info 
11/17/07 Concord Central Office 271-2661 x231 
11/17/07 Region 1 Northern Office 752-7531 
12/01/07 Epping Central Office 271-2661 x231 
12/08/07 Rindge Southern Field Office 654-3788 
12/08/07 Concord Central Office 271-2661 x231 
12/15/07 Region 1 Northern Office 752-7531 
01/19/08 Region 1 Northern Office 752-7531 
02/16/08 Region 1 Northern Office 752-7531 
03/15/08 Region 1 Northern Office 752-7531 
 

Note – In order to be eligible to take a National Registry CBT Exam, candidates must meet 
the following criteria: 

1. Be a NH resident, or  
2. Have taken a NH approved training program, or 
3. Have an affiliation with a NH licensed EMS Unit, or 
4. Have a job in NH contingent upon exam (written proof from employer is required) or 
5. Have BEMS approval.  
 

Note – For more information about the National Registry CBT go to  
www.nremt.org 

 
Note – National Registry Intermediate and Paramedic Practical Exams are given in Concord, 

NH.  Contact Sally Becker by phone 648-6467 or at www.beckertraining.com 
 

ALS Practical Exams 
Exam Date Exam Location Contact Name Contact Info 

07/22/07 
Concord Sally Becker 648-6467/ 

www.beckertraining.com 

08/19/07 
Concord Sally Becker 648-6467/ 

www.beckertraining.com 

09/23/07 
Concord Sally Becker 648-6467/ 

www.beckertraining.com 
10/21/07 Concord Sally Becker 648-6467/ 

www.beckertraining.com 

11/18/07 
Concord Sally Becker 648-6467/ 

www.beckertraining.com 

12/09/07 
Concord Sally Becker 648-6467/ 

www.beckertraining.com 
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CONTINUING EDUCATION, ACLS 

 
Continuing Education Programs 

Course Location Course   Contact Info 

Peterborough 
Monadnock Community Hospital Monthly EMS 
Continuing Education 

Gary Zirpolo 924-4663 or/ 
Gary.Zirpolo@mch.crhc.org 

Southern NH University 
Manchester 

Water Rescue Train-the-Trainer weekend www.lifesaving.com, 
Educational Programs Section 

Concord Emergency Services Courses, NH Emergency 
Management 

Emergency Mgmt. 
271-2231 

Concord NH Driver/Operator – All Vehicle Certification 
Programs 

NH Fire Academy 
1-800-371-4503 

Conway EMS Continuing Education Topics, SOLO SOLO 
447-6711 

Concord 911, Emergency Dispatch and Other Topics NHBEC 
271-6911x235 

Dover EMS Critiques/Lectures, Wentworth-Douglas 
Hospital 

Gail Wasiewski 
740-2174 

Manchester OSHA Training Programs, OSHA Training Institute 
Educational Center New England 

Delores Price 
1-800-449-6742 

Laconia EMS Continuing Education Topics Scott Taylor 
934-2060x305 

Lebanon Nursing & Patient Programs, Dartmouth Hitchcock 
Medical Center 

Center for Continuing Ed 
650-1524 

Manchester EMS Seminars, Catholic Medical Center Community Services 
626-6526 

Manchester Qtrly. EMS Breakfast, Elliot Hospital  & NH  
Conference Center Open to All Providers  

John Leary 
663-2763 

North Conway EMS In-Services, The Memorial Hospital John Sanders 
356-5461 x315 

Manchester Occupational Safety College Degree Program, UNH 
Manchester 

David Buck 
645-0070 

Sugar Hill – Our location or 
yours* 

BLS/ALS for groups** Jeff Gould 
823-9823 

Sugar Hill – Our location or 
yours* 

12 Lead EKG/Basic Arrhythmia Jeff Gould 
823-9823 

*  No additional fee for in-State Locations  
** Accepting Topic Requests  
 

ACLS 
Course Date Course Location Contact Name Contact Info 
08/08/07-08/09/07 Peterborough Gary Zirpolo 924-4663/ 

Gary.Zirpolo@mchmail.org 
12/05/07-12/06/07 Peterborough Gary Zirpolo 924-4663/ 

Gary.Zirpolo@mchmail.org 
 

ACLS Instructor 
 No Courses Listed  
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 ACLS, BCLS, ITLS, PALS, PHTLS 

 
ACLS Re-certification 

Course Date Course Location Contact Name Contact Info 
07/11/07 Manchester NE EMS Institute 663-2699/neemsi.org  
10/10/07 Manchester NE EMS Institute 663-2699/neemsi.org  
01/09/08 Manchester NE EMS Institute 663-2699/neemsi.org  
07/09/08 Manchester NE EMS Institute 663-2699/neemsi.org  

 
BCLS Provider 

Course Date Course Location Contact Name Contact Info 
Monthly Peterborough Gary Zirpolo 924-4663/ 

Gary.Zirpolo@mchmail.org 
Monthly Manchester Chris Malley 668-5360/www.nhcpr.com  
    

ITLS Initial Advanced 
 No Courses Listed  

 
PALS 

Course Date Course Location Contact Name Contact Info 
08/15/07-08/22/07 Manchester NE EMS Institute 663-2699/neemsi.org  
09/10/07-09/10/07 Peterborough Gary Zirpolo 924-4663/ 

Gary.Zirpolo@mchmail.org 
11/07/07-11/14/07 Manchester NE EMS Institute 663-2699/neemsi.org  
02/13/08-02/20/08 Manchester NE EMS Institute 663-2699/neemsi.org  
05/14/08-05/21/08 Manchester NE EMS Institute 663-2699/neemsi.org  
08/13/08-08/20/08 Manchester NE EMS Institute 663-2699/neemsi.org  
11/12/08-11/19/08 Manchester NE EMS Institute 663-2699/neemsi.org  
 

PALS RTP 
Course Date Course Location Contact Name Contact Info 
07/25/07 Manchester NE EMS Institute 663-2699/neemsi.org  
09/10/07 Peterborough Gary Zirpolo 924-4663/ 

Gary.Zirpolo@mchmail.org 
10/24/07 Manchester NE EMS Institute 663-2699/neemsi.org  
01/23/08 Manchester NE EMS Institute 663-2699/neemsi.org  
04/23/08 Manchester NE EMS Institute 663-2699/neemsi.org  
07/23/08 Manchester NE EMS Institute 663-2699/neemsi.org  
10/22/08 Manchester NE EMS Institute 663-2699/neemsi.org  

 
PHTLS 

Course Date Course Location Contact Name Contact Info 
07/07/07-07/08/07 Barnstead Kathy Rickey 435-8208 
 
 

Last Updated 6/8/07 
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NH PREPAREDNESS UPDATES 
 

For questions/assistance: 
Bill Wood, Preparedness Coordinator, NH Bureau of EMS 

(603)-271-6539 X 230/NH: 1-866-552-2661 X 230 
bwood@safety.state.nh.us 

 
JUNE 2007 

 
2007 LOCAL EMERGENCY PREPAREDNESS CONFERENCE 

“WORKING TOGETHER: EFFECTIVE STRATEGIES FOR EMERGENCY PLANNING, 
RESPONSE AND RECOVERY” 

 
NH Department of Health & Human Services, NH Department of Safety, NH Health 
Officers Association, Community Health Institute and the NH Hospital Association are 
coordinating a 1-day program for emergency management, health care, public safety 
officials and emergency responders providing information and NH updates on 
emergency preparedness efforts. 
 

Monday June 18, 2007 
7:00 AM – 4:00 PM 

Radisson Hotel 
700 Elm Street 

Manchester, NH  03101 
 

For more information call (603) 573-3306 
 
 

EMERGENCY SERVICES RESPONDERS 
SAFETY & HAZARDS AWARENESS BEST PRACTICES 

 
Nadine Levick, MD, MPH, Chair and CEO of the Objective Safety web site has 
developed numerous resources for use by EMS leaders, owners and operators, to 
examine their safety history, promote provider safety and hazards awareness.  Free, 
downloadable resources are available at: 
 

www.ObjectiveSafety.net/index.html 
 
 

US ENVIRONMENTAL PROTECTION AGENCY (EPA) 
“EXCESSIVE HEAT EVENTS GUIDEBOOK” 

 
The guidebook is designed to assist agencies that plan for and respond to excessive 
heat events. The guidebook highlights best practices that have been employed to save 
lives during excessive heat events and provides a menu of options that agencies can 
utilize to respond to these types of events in their communities. 
 

 The Guidebook and general heat event information from the EPA can be downloaded at: 
 

www.epa.gov/naturalevents/extremeheat.html  
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SUSPICIOUS ACTIVITIES CHECKLIST 
 
The Emergency Management and Response – Information Sharing and Analysis Center 
(EMR-ISAC) suggests emergency services personnel maintain “situational awareness” 
for suspicious activity in the area of commercial or municipal emergency facilities. 
 
Suspicious activities can include: 

v   Extended loitering by unidentified individuals near facilities 
v   Unexpected appearance and work by contractors without clearance 
v   Unscheduled package deliveries by unidentified individuals 
v   Uncooperative behavior by individuals challenged by appropriate authority 
v   Unauthorized/unscheduled property removal 
v   Surveillance by unidentified individuals 
v   Object/packages positioned near facilities by unknown individuals 
v   Unattended backpacks, boxes and containers left in public areas 
v   Suspicious packages showing wires, antennas, batteries, metal or plastic pipes 
v   Rental vehicles parked in unusual locations without prior authorization 

 
Activity concerns should be reported to local law enforcement as soon as possible. 

 
“EMERGENCY SERVICES PERSONNEL FAMILY PREPAREDNESS RESOURCE” 

 
EMR-ISAC maintains that critical infrastructure protection begins at home for all citizens, 
but particularly for law enforcement, fire service and emergency medical services 
families. 
 
First responder providers will function more effectively during a long-term incident if they 
know the following key information is included in their family emergency plan: 
 

v contact information for immediate family members 
v pre-established primary and alternate sites for family locations 
v current family health and medical needs recognized and pre-planned solutions 

 
MASS CASUALTY INCIDENT (MCI) PROVIDER TRAINING PROGRAMS 

 
The Bureau of EMS is coordinating 4-hour mass casualty provider training sessions. 
 
The program utilizes the updated New England Council for EMS “Step Up to Mass 
Casualty Incidents” CD-ROM format to provide the foundation for MCI management of 
emergency responders.  The entry-level MCI training covers 4 areas of MCI scene 
management: 
 

1. Transition from Day-to-Day EMS to MCI Horizontal Triage 
2. Four levels of MCI triage 
3. EMS in the Incident Command System  
4. Pediatric Enhancements for Mass Casualty Incidents 

 
For further information, contact: Bill Wood, Preparedness Coordinator 

NHBEMS (603)-271-6539 X 230/NH: 1-866-552-2661 X 230 
bwood@safety.state.nh.us 
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“PANDEMIC INFLUENZA PLANNING: A GUIDE FOR INDIVIDUALS & FAMILIES” 

 
U.S. DEPARTMENT OF HEALTH & HUMAN SERVICES  

 
The document is a new tool to help Americans understand the threat of pandemic 
influenza and specific actions they can take to protect themselves and their families. 
 

The guide is available at www.pandemicflu.gov 
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WHEN:   October 18-21, 2007 
 
WHAT:  4 Full Days of EMS education, networking, and even 

some fun! 
 
WHO: EMT’s, Paramedics, Firefighters, Police, First 

Responders, Dispatchers, Nurses, Emergency Managers, 
and Ski Patrollers. 

EMS families ……  are welcome!   
 
WHY:   A great opportunity to get continuing education credits. 
 
 

WHERE:  The Attitash Grand Summit Hotel & Conference Center 
at: Attitash/Bear Peak, Bartlett, NH just off Rte 302. 

 
Ways to Register: Brochures and on-line registration, at  

www.littletonhospital.org will be available this Summer.   
 

Keynote Speaker: Ken Bouvier, a nationally recognized and 
published authority on EMS  

 
Any questions call Kurt Lucas, Conference Executive Director at: 
(603) 444-9205.   

15th New Hampshire 
North Country  

Emergency Medical Services  
Conference 




